
PATIENT ADVISOR QUICK START GUIDE 

How to utilize the Patient Advisor Forum 

Getting Started 

 Go  to http://www.knowyourteeth.com/ 

 To start, click on “Patient Advisor” tab at the top of your screen use the image with 

Dental Advisor selected. 

 

About the Patient Advisor 

 

The Patient Advisor offers several links to assist you. These links include: 

         

o Home: The main page of a Forum. 

o Profile: A mini-database of information about members on the Forum. 

o Register: Allowing a non-member to enter their information to access the Forum 

and become a member. 

o Active Topic: Topics that are currently on the Forum. 

o Members: Group of users that belong to the Forum. 

o Forum: a public facility to meet for open discussion. (Forum direction not 

included in link above.) 

o Search: Ability to look up information on the Forum. 

http://www.knowyourteeth.com/


o FAQs : Frequently Asked Question(s), are listed questions and answers, all 

supposed to be frequently asked and pertaining to a particular topic. 

Profile: A mini-database of information about members on the Forum. 

 

1. If you are a current member you can go to Profile  

 

2. Enter your User name and Password and press the Submit button. 

 

 

Register: Allowing a non-member to enter their information to access the Forum and become a 

member. 

1. If you are not currently registered for the Forum click on Register in the upper right hand of the 

screen. 

 

2. This will take you to the Privacy Statement , which you can read through the document and if 

you agree with the statement, click Agree at the bottom of the screen. 

http://test.knowyourteeth.com/dentaladvisor/pop_profile.asp?mode=Edit
http://test.knowyourteeth.com/dentaladvisor/register.asp


 

3. If the Agree button is clicked at the bottom of the screen, the next screen will give you the 

option to fill out the Contact and Basic Information.  Once filled out, click the Summit Button at 

the bottom of the screen. 

 

4. To finish the registration: check your email as listed under the Contact information and click the 

link that is provided in your email notification. 



 

 

5. This will complete your registration and you will view a screen the confirms this process is 

completed: 

 

6. You may now begin posting by using your new User Name and Password.  You can enter your 

User Name and Password information and click on the Login button. 

 

7. There is the option to edit your profile or go back to the Forum. 



 

Active Topic: Topics that are currently on the Forum. 

1. You can view all the current topics by clicking on Active Topic.  When clicking on “Active 

Topic Since” this will allow you to select a time period a topic has been active. 

 

Members: Group of users that belong to the Forum. 

1. Member’s link will allow you to view current members and click member’s name to view 

their profile. 



 

Forum: a public facility to meet for open discussion.  

1. To view a forum discussion, select links under Dental Questions, for example, “ Halloween 

Candy.” 

 

2. Select the topic for example “How much is too much,” which supplies you with the Author, 

Replies and how many reads. 

 

3. You will be able to scroll down the screen and view all of the topics. 



 

4. By selecting the Profile  icon, this will allow you to view a member’s profile. 

 

5. By selecting, Send an Email Message  icon, this will allow you to send an email to a member. 

 



6. By selecting Post New Reply icon this will allow you to post a reply to the topic.  You can 

preview your message before sending and click “Post New reply” button at the bottom of the 

screen. 

 

 

7. To post a new topic, click on   New Topic icon 

 

8. Enter in the Subject and Message and click Preview to preview message or click Post a New 

Topic button at the bottom of the screen. 

http://test.knowyourteeth.com/dentaladvisor/post.asp?method=Topic&FORUM_ID=3


 

 

9. Once you click “Post New Topic” you will be able to view your new topic on the screen. 

 

10. To forward a topic to a friend, click on  Send Topic to a Friend . 

11. Enter the Send to Name, Send to E-mail, message and press the Send button when you are 

finished. 

javascript:openWindow('pop_send_to_friend.asp?url=http://test.knowyourteeth.com/dentaladvisor/topic.asp?TOPIC_ID=4')


 

Search: Ability to look up information on the Forum. 

1. To search for a topic within the Forum, you can enter the content and press the Search submit 

button. 

 

FAQs : Frequently Asked Question(s), are listed questions and answers, all supposed to be frequently 

asked and pertaining to a particular topic. 

1. If you have a question about the Forum, you can check FAQs Frequently Asked Question(s).  

FAQs are listed questions and answers, all frequently asked and pertaining to this forum. The 

following are example FAQs: 



 

2. You can explore the Forum further or once you are ready to exit you can click Logout. 

 


